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The loss or decline of a loved one is always an emotionally wrenching experience. Having to
deal with their finances as well in this already difficult time can seem like an overwhelming
burden. But Jennifer Luzzatto is ready to extend a helping hand.In Inheriting Chaos with
Compassion, Jennifer provides expert guidance and advice to help you handle the new financial
responsibilities you inherited in the wake of a family member’s passing or incapacitation. This
invaluable and compassionate handbook covers power of attorney, executor responsibilities,
and all aspects of settling an estate, while providing essential information about bank accounts,
investments, and any professional service you might require.Inspired by Jennifer’s personal
experience and informed by her three decades in the financial services industry, Inheriting
Chaos with Compassion will get you through the tangled financial legacy your loved one left
behind.

About the AuthorParu Itagaki began her professional career as a manga author in 2016 with the
short story collection Beast Complex. Beastars is her first serialization. Beastars has won
multiple awards in Japan, including the prestigious 2018 Manga Taisho Award. --This text refers
to the paperback edition.
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AuthorIntroductionWhen Chaos HitsIn 2013, my husband was diagnosed with leukemia.We
both were overwhelmed and scared as he went through months of chemotherapy. The medical
procedures, including a bone marrow transplant, were stressful for both of us. We set up our
finances to manage his care, and we prepared for the worst.Then, miraculously, the bone
marrow transplant worked.We thought he was cured.Our life resumed a sense of normalcy. He
went back to work. With his compromised immune system, our new normal was slightly different,
but we made plans, bought a house, and began renovations, preparing with our nine-year-old
daughter to move in. We planned a family trip to Alaska.Then, almost two years to the day from
his original diagnosis, we found out my husband’s cancer was back with a vengeance. He began
treatment right away.Six weeks later, I tried to call him from work, but he didn’t answer the phone.
I grabbed a sandwich to bring him for lunch. When I got home, he was in bed. “I just need to
sleep,” he said.As the night wore on, he started breathing funny. I called his doctors, but even
after I did what they told me, he got worse—and still worse. At ten o’clock, I called 911.
Paramedics arrived, but he refused to go with them. I couldn’t get him out of bed. The medics
informed me that if someone is awake and unwilling, they can’t make them go to the hospital.At
two in the morning, I called 911 again. Again, he refused to go in the ambulance. He only wanted
to sleep. “That’s fine,” I said, “but we’re getting up at six. I’m calling 911, and they’re going to put
you in the car. I’m taking you down there.”That morning, the medics didn’t leave, even though he
still refused their help. I think they knew he was dying, even though I didn’t. Finally, he needed to
go to the bathroom, and while he was up, I convinced him to get in a chair so they could carry
him down the stairs.They whisked him off to the emergency room, where doctors intubated and
stabilized him in the critical care unit.His heart stopped.The hospital staff resuscitated him.“How
many times do you want us to do that before we don’t do it anymore?” someone asked me. They
were trying not to freak me out, but I didn’t understand what was happening.“I don’t know,” I
said.While I sat with him, his heart stopped again, and they resuscitated him a second time. A
nurse pulled me aside.“Do you really want us to do this?” she asked. “He’s not going to get
better.”I didn’t have time to think about it. “No,” I said. “Don’t make him suffer any more.”Once you
make the decision to stop care, it’s done. He died right there in front of me. His body just couldn’t
take it anymore. I went home to tell my nine-year-old daughter.***Our experience was a shock,
but it was not unique. All of us face loss, and some of us face loss unexpectedly and early in life.
After a trauma like the one my daughter and I endured, those who remain face essential tasks
that are not really that hard but which create time-consuming pain.Everything was disrupted. My
family had been in the middle of moving to a new house. There was the planned family trip to
Alaska, which we ended up joining, and though I was in shock the whole time, it was good for my



daughter to get out of Dodge. I had a closet full of my husband’s clothes that I would never need
and so much paperwork to complete. I had to get the death certificate and deal with the health
insurance, life insurance, and stocks he had acquired through his employer.As a financial
planner, I knew all the pieces that someone must deal with in my situation. I knew how to handle
my husband’s accounts, and I was familiar with the many forms. Yet, I panicked over health
insurance and home renovations and his income having gone away. Some days, I couldn’t wait
to get to dinner and have a glass of wine. For the next year, I was kind of numb, going through
the motions, fulfilling obligations, and trying to keep myself from exhaustion.It was a long
process to take care of things and create a new routine. After trauma, we never really go back,
but we establish how we’re going to live again. My daughter and I became the “girl team.” We
leaned into a robust life of connecting with her friends and their moms and my girlfriends. The
dynamic of our home and our finances changed, and we constructed a new normal.In
December 2017, my sister died suddenly and unexpectedly. Her death pitched me back into
chaos as I managed her estate and her husband’s care. That’s a story for a little later. But now,
when I sit in my office with clients who have lost someone, and they describe their story and their
pain, they usually end with, “It’s all so overwhelming, you know?”Yes. I know.Begin Where You
AreThe death of a loved one creates chaos in our lives. There are so many decisions to be
made, and our fear of making the wrong choices can be paralyzing. We find ourselves asking,
What’s the next step? How will I do it? Will I do it right? When we’re drowning in big emotions,
managing the financial aftermath becomes a part-time job we don’t want.If you are in this
situation, you may feel there is a big mess in front of you right now. It can be organized. Even in
chaos, you can figure out where you are financially and where you can go from there. You can
put the pieces together, organize the confusion, and create a financial plan that’s easily
managed.On the other side of this chaos, there’s so much freedom.This book will show you how
to take measured and meaningful steps to organize the finances in front of you, whether they’re
yours or an estate you’ve been left to manage. It’s imperative that you break everything down
into doable and bite-sized pieces. In this book, I’ll show you the basics of how to begin, and
you’ll gain confidence to work with a financial advisor you trust. A great relationship with a
financial advisor can take so much of the logistical burden off your plate, so you can focus on
your new normal.Understanding Finances through RelationshipsThe death of my husband, and
then my sister—very major life experiences—taught me how to organize the work of dealing with
a loved one’s estate, while having compassion for my own emotional journey. Neither death was
expected. I was organized and knowledgeable about the financial picture before my husband’s
death and completely blindsided by my sister’s. I understand how our emotional burdens impact
our financial lives.When clients come to us, we ask them everything. Sometimes that
“everything” has nothing to do with number crunching, but it gives us a trail of clues that helps us
pull together a complete picture of our clients’ lives. Some advisors are more transactional and
feel they don’t necessarily need the whole picture to sell financial products, but I was never
interested in being that kind of advisor.I started my career as a trader and administrative support



in the bond room at a regional brokerage firm. In this commission based environment, I was in
the background doing the grunt work and learning to trade securities. During that time, I started
to realize the value of relationships to guide these transactions. Unless you know someone’s
situation, it’s harder to determine how they should invest their money. You need to know what
you’re investing towards.I changed jobs and worked at a bank, where my boss was a Certified
Financial Planner (CFP). As I transitioned to become a portfolio manager, I began studying for
my Chartered Financial Analyst (CFA) designation, and I was in school for my MBA. The pieces
fell into place, and I realized that fee-only advisors like my boss could give advice and build
relationships to serve their clients. The beauty of the world of fee-only advisors is that, because
they aren’t chasing commissions, they are happy to share their knowledge and experience with
other advisors. It was a relief to think I could take my experience and education and apply it to a
business model I would love. I went for my CFP designation and started Summit Financial
Partners, a fee-only financial planning firm.It is a gift to connect with my clients, listen to what
they’re going through, and understand how that impacts their financial lives. I have a unique
connection with clients who have inherited chaos after a loved one’s passing. I know firsthand
that they can get through what they’re facing. With patience and compassion, we can conquer
the chaos.One Step at a TimePart one of this book addresses the financial legacy your loved
one has left behind. You’ll learn the different roles and responsibilities of settling an estate and
how to get organized and tackle these new responsibilities in small pieces. You’ll gain a high-
level understanding of how to work with professionals who can advise you through the process
and take much of the financial load off your plate.In part two, you’ll find a primer for
understanding and incorporating inheritance into your own finances. You’ll learn the basics of the
accounts and investments you may encounter in your loved one’s estate, and you’ll understand
how to pivot these investments into a plan that works for you. Finally, we’ll discuss some of the
basics of setting up your own legacy to pass on to others.What you won’t find here is a step-by-
step guide for how to set up your own financial plan. Everyone’s situation is unique, and your
specific circumstances should be considered and built into the best plan for you. You will
understand financial language in clear terms, so you can ask clarifying questions and
communicate your needs for your financial future with a financial advisor, if you decide to work
with one.Taking on a loved one’s financial legacy can be an overwhelming responsibility.
Together, we will find the pieces of this financial puzzle, and we’ll connect them one at a time. My
story is not unique by any stretch of the imagination. At some point in our lives, we all deal with
the chaos of losing a loved one. With time and patience, in small steps, the financial chaos can
be organized into a new financial picture that supports your life and how you want to live it.Part
OnePart One: From Past to Present: How to Manage Financial ChaosChapter One1. Defining
RolesThe most challenging aspect of managing a deceased loved one’s estate is the paralysis
of not knowing what to do next. What is my next step? How do I do it? When do I do it? Will I do it
right? It’s imperative to break everything down into doable, bite-sized pieces.When my sister
died, no thought had been given to how someone might pick up the pieces. Mary wasn’t



organized in her finances, and her husband Stan was in cognitive decline. She died suddenly at
home, likely from a heart attack. Stan didn’t call 911. He called my parents and told them that
Mary, who had a small craft business, “can’t paint anymore.” My mom probed with questions: Is
Mary sick? No. Did she have an accident? No. Did she have an asthma attack, or a seizure?
Finally, she asked, “Stan, did Mary die?”“Yes,” he replied.Stan was named the executor of Mary’s
estate, meaning he was responsible for resolving her assets. We’ll define that role in more depth
shortly. But Stan needed help—not just to manage the finances but to arrange his ongoing
medical care.We visited an attorney to have Stan sign a document declining to serve as
executor. I left the attorney’s office with two roles: executor of my sister’s estate and power of
attorney for her husband.Taking on this responsibility meant taking on a big unknown. When my
husband Eric died, I was struck with the heavy emotional blow, but I already had full knowledge
of our finances and the logistical steps that I needed to take. Taking on my sister’s estate was
complete chaos. I didn’t know their bills, their investments, or their needs, and I was immediately
thrown into the tasks of cleaning out their house, setting Stan up in assisted living, selling their
home and cars, and coming to terms with the long-term financial plans Stan would need to
support his future.
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DLF, “A book everyone should read. I highly recommend this book to all. Jennifer puts all the
"chaos" you go thru dealing with a death. She shows you with ease how to prepare so your
loved ones do not need to go thru any more headaches then needed. She puts together a step
by step model on how to avoid issues that happen when a loved one passes. I can only hope
my parents have done what Jennifer is recommending, so much so I am sending them the
book.  Its a simple read and you can do it in an afternoon and a great resource to have on hand.”

Ebook Tops Reader, “Helpful tool. Inheriting Chaos With Compassion is informative and easy to
understand. It is a great tool for someone planning for their family's future or someone who has
recently lost a love one. Reading this you can understand why I am glad to have her as my
financial advisor.  I plan on  buying one for in my church library and for my family.”

MD, “Valuable Insights delivered with empathy and clarity. The author provides very practical
information based on experience and professional knowledge. The book is easy to read as it
relates real world stories while also providing specific actions one should take to prevent or
quickly alleviate the "chaos" of transitioning an estate. It is thought provoking and motivational to
those of us who may not have our "house" completely in order!”

T. Gaugler, “Eye opening and helpful guide. Highly recommend.. Jennifer's book lends a helping
hand to lead you through the fear and confusion that coincides with the death of a loved one. It
lays out an explicit action plan to approach and tackle unpredicted obstacles during a time of
"chaos", and clearly defines financial-based avenues that can be utilized to carryout an estate
(while also imploring relatable examples from her personal and professional experiences).From
wide-ranging tax implications, to the nitty-gritty distribution rules of investment and retirement
accounts, Jennifer shares her wisdom through the perspective she gained overcoming trials and
tribulations. She helps to guide you through the unforeseeable paths moving forward, navigating
turn-by-turn, in a manner that is easy to grasp and comprehend - something that is especially
important when your mind is already clouded and strained with countless other stressors.I have
already been quick to recommended the book to others, because I have never personally
experienced the loss of a relative, but I have close friends who have lost their father, their
mother, sibling, best friend...I've seen, first-hand, the hardships that arise in the most
devastating of circumstances. I am confident that this quick, eye-opening read can be an aid to
others dealing with the unexpected hardships of losing a loved one, and will also offer insight to
others by shedding a bright light on the importance of estate planning.During a time filled with
overwhelming grief, Jennifer's teachings will extend comfort and reassurance, and will bring
clarity to overcome seemingly endless financial burdens in the wake of tragedy...one step at a
time.”



Rob L., “Well-written, compellingly relevant. Using her experiences as a widow, a sister, and a
Certified Financial Planner, the author shows us how to navigate through the complexities of the
finances of a deceased loved one. She does this in a compelling way through the liberal use of
her own life experiences, and those of her clients. This book reads like a well-written manual,
helping the reader understand what to do next in the process.But the book doesn’t stop there. It
also instructs us what best to do with inherited money, explaining various financial vehicles to
use when a loved one’s nest egg is passed on. And, perhaps most importantly, it guides us how
to set up our current affairs so that our heirs do not have to go through the confusion of trying to
sort out our finances and our wishes.I whole-heartedly recommend this book to anyone in the
process of helping to settle the affairs of an incapacitated or deceased relative. In truth, it is a
must read for us all – in order to better prepare our own financial affairs. Five Stars for the
information contained, its readability, and relevance.”

Gaven L. Schofield, “...an invaluable reference, and I will gift this knowledge to others, including
my children.. If you are feeling scared or in the dark about navigating a loved one’s finances or
managing your own finances while in crisis, Jennifer Luzzatto provides intelligent guidance with
the utmost empathy for your situation. If you think you won’t understand financial jargon, this
book should be in your hands. Her how-to points are never condescending or confusing.
Jennifer Luzzatto explains terminology as she goes along in the manner of an insightful, patient
teacher. The language is concise and clarifies with real-life examples. Some examples serve to
emphasize the importance of collecting and understanding documents, organizing to regain
some tangible control, and doing meaningful & even joyful planning for the future. Other
examples comfort us and let us know that others have journeyed down a similar path and arrived
at a good destination. We are not alone in our struggle. There’s an underlying theme in the
book: Don’t be discouraged. There is hope and a way to get through it, even when there is pain
or sorrow.I am an educated woman, mother, and wife, but also someone who always has had
her finances taken care of by someone else. I approached this book feeling very unintelligent
about financial planning. The thoughtfully organized chapters have helped me identify things
that I need to have and to know in order to be prepared to manage our finances on my own. I’m
thankful that she gave it to me in “doable, bite-size” pieces. It’s an invaluable reference, and I will
gift this knowledge to others, including my children.Thank you, Jennifer Luzzatto.”

The book by Jennifer Luzzatto has a rating of  5 out of 4.9. 29 people have provided feedback.
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